APPENDICE
Questionnaire used in the survey.

Dear colleague,

This questionnaire is part of research on the changes in higher educational institutions which Bologna process has caused, as well as on the degree of compliance between the requirements of the society and results of higher educational institutions’ functioning. We hope, with your help answering questions that follow that we will be able to understand the nature of changes in higher educational area and to learn are these changes only different way of functioning or they are real improvement. 

Thanks in advance!

THE QUESTIONNAIRE

1. Specify the name of your higher educational institution and the date of completing the questionnaire:  

	


2. Your higher educational institution belongs to the category of (mark the box that represents correct answer):

	


Private higher educational institution

	


State higher educational institution

3. Date of establishment of the higher educational institution:                  

	


4. Is your higher educational institution accredited? (Mark the box that represents correct answer)

	
	YES
	
	
	NO


- Indicate the date of obtaining accreditation, an institution that conducted accredited and higher educational institution programs that are accredited: 

	


5. Is any of quality assurance or improvement models implemented at your higher educational institution? (mark the box that represents correct answer)

	
	YES
	
	
	NO


- Indicate the model for quality assurance or improvement that you use and when is it implemented first. (for example: quality management system- QMS is implemented, and certificated according to ISO 9001:2008 in February 2009., or higher educational institution  signed up in 2005th for the European Quality Award and has received European Quality Award in the March of 2005th.....)? 

	


6. How do you create curriculum?

	
	We research the needs of the economy by interviewing enterprises

	
	

	
	We analyze trends in society (public statistics) that helps us learn what is needed now and what will be needed in the next 5 years

	
	

	
	We analyze trends in society (public statistics) that helps us learn what is needed now and what will be needed in the next 10 years

	
	

	
	

	
	We analyze trends in society (public statistics) that helps us learn what is needed now and what will be needed in the next 20 years

	
	

	
	We analyze curricula of leading Higher educational institutions in the world that belong to similar scientific field


	
	We do all  that is mentioned above

	
	

	
	We do not create curriculum, we use always existing

	
	

	
	Other:
	


	7. When did you changed existing curriculums or created new one last time?
	


	8. When have you changed previous curriculums or create new before these you use now?
	


9. Who do you think customers of higher educational institution are?

	
	Students

	
	

	
	Firms, enterprises, companies

	
	

	
	Existing society

	
	

	
	Future society

	
	

	
	Scientific community

	
	

	
	All that is mentioned above

	
	

	
	Other:
	


	10. Do you research customers' needs?
	


	11. What are the needs of higher educational institution's customers?
	

	
	


12. How much are the estimated values of the satisfaction of your customers? (Specify values of satisfaction your higher educational institution monitor and measure for each customer separately.)

	Customer category
	Values of satisfaction

	
	Before 2005
	In 2009 to 2010
	In 2012

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	13. How do you evaluate students' satisfaction?
	

	
	


	14. Have you identified the core processes that are responsible for realization of the purpose of your

	higher educational institution?
	


	15. How do you ensure core processes to run in the planned manner?
	

	
	


16. If you monitor and measure quality of core processes, please specify all core processes of your higher educational institution and for each of them indicate their quality parameters along with their target values and tolerance limits.

	Core process
	Quality parameter
	Target value
	Tolerance range

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


17. What is the average duration of study at your higher educational institution? (Specify values for each curriculum)

	Name of curriculum
	Duration of study

	
	

	
	

	
	

	18. What percentage of students abandons studying at your higher educational institution?
	


	19. What percentage of students graduates in time?
	


	20. What percentage of students gets a job in the profession?
	


	21. What is the average waiting time on a job in the profession of your students?
	


22. What is the percentage of your graduates that continue their studies in postgraduate academic studies? 

	at your higher educational institution:
	

	
	

	at other Higher educational institutions in country:
	

	
	

	at other Higher educational institutions abroad:
	


23. What is the number of students enrolled at higher educational institution? (Specify values for each curriculum)

In the 2005/6:

	


In the 2008/09:

	


In the 20010/11:

	


In the 2012/13:

	


23. Do you conduct the process of quality self-assessment at your higher educational institution?  (Mark the correct answer)  

	
	YES
	
	
	NO


- How long do you conduct the process of quality self-assessment at your higher educational institution?

	


- What are criterions that you use in self assessment?

	


- What methods do you use in self assessment process? 

	



- In your opinion how much self assessment cost?


	


	24. How does your higher educational institution improve the knowledge and skills of its teaching staff?

	
	


	25. How does your higher educational institution measure the quality of its teaching staff?
	

	
	


	26. How does your higher educational institution measure the knowledge and skills improvement of its 

	teaching staff?
	
	


	27. What is the average annual number of published papers per academic employee at your higher educational 

	institution?
	


	28. What is the average annual number of published books, monographs, scripts, etc. written by a

	higher educational institution member?
	


	29. Please, explain corrective actions that you planned and implemented in last year?
	

	
	


	30. Please, explain preventive actions that you planned and implemented in lust year?
	

	
	


	31. What are the benefits for your higher educational institution of Bologna Process, and what are bed sides of 

	it?
	
	


THANK YOU!
