Contributions
Appendix 1. Scale to measure pharmacists' attitudes and beliefs toward their work with patients (PABS)
Gender:  

a) male 

b) female

What is your age ? 
a) to 30

b) from 31 to 40
c) from 41 to 50
d) from 51 to 60
e)  over 60
Years of professional experience at pharmacy service. 
a) to 5 years

b) from 6 to 10 years
c) from 11 to 20 years
d)  over 20 years
Which Branch of the Pharmaceutical Chamber of Serbia you belong? _______________________
Dear fellow pharmacist,

The Instrument (Scale) in front of you is a part of a Research project on Social and Behavioral insights of pharmacy practice in community settings in Serbia.

 Your responses will be kept confidential and the findings will only be reported as group data in publications from the study.  Your name will never be matched to your answers. The Instrument (Scale) takes 15 minutes to complete. Please respond to each item do not skip any of the items. What is important in answering this instrument is that your openly express your own views in term of agreement at the 5 point scale by circling the number offered: 1-I not at all disagree, 2-mostly disagree, 3-disagree, 4-mostly agree, 5- I completely agree. 
	
	I do not agree at all
	mostly disagree
	disagree
	mostly 

agree
	I agree completely

	Patients spend a lot of time in work.
	1
	2
	3
	4
	5

	I kind of working with patients.
	1
	2
	3
	4
	5

	While trying to be forthcoming in working with patients, they do not know how to appreciate.
	1
	2
	3
	4
	5

	Although I love my job, I often work with patients find it difficult.
	1
	2
	3
	4
	5

	Information provided to patients are of great importance for therapy.
	1
	2
	3
	4
	5

	Patients criticize me about working with them.
	1
	2
	3
	4
	5

	Patients do not understand what they say.
	1
	2
	3
	4
	5

	Every day I get compliments from patients related to work with them.
	1
	2
	3
	4
	5

	Every day I give advice to patients.
	1
	2
	3
	4
	5

	When issuing a drug giving explanations to patients about the application of therapy.
	1
	2
	3
	4
	5

	Patients understand my instructions regarding the application of the drug.
	1
	2
	3
	4
	5

	Patients know to be strenuous.
	1
	2
	3
	4
	5

	I think I have much understanding for patients.
	1
	2
	3
	4
	5

	Patients do not understand what they say regarding the application of the drug.
	1
	2
	3
	4
	5

	Patients co-operate with me regarding the treatment they prescribed.
	1
	2
	3
	4
	5

	I have noticed that patients who discontinue the therapy they prescribed.
	1
	2
	3
	4
	5

	The patients showed satisfaction with the service you receive from the pharmacist at the pharmacy.
	1
	2
	3
	4
	5

	I think that patients are more aggressive.
	1
	2
	3
	4
	5

	Patients dont have  patience. (Patients have no patience)
	1
	2
	3
	4
	5

	Patients are not related with enough respect for me.
	1
	2
	3
	4
	5

	I get compliments from patients about the received treatment.
	1
	2
	3
	4
	5

	I think his behavior during the interaction with the patient may affect their motivation.

	1
	2
	3
	4
	5

	Patients are increasingly relying on pharmacists regarding drug use.
	1
	2
	3
	4
	5

	Patients are interested to be educated regarding the products they use.
	1
	2
	3
	4
	5

	The patients we take precious time that could use a better way.
	1
	2
	3
	4
	5

	Daily engage in conflicts with patients.
	1
	2
	3
	4
	5

	I think that patients do not want to listen to their advice giving.
	1
	2
	3
	4
	5

	In the process of interaction and patient misunderstandings arise related to the drug.
	1
	2
	3
	4
	5

	I believe that patients need to follow my instruction on the drug.
	1
	2
	3
	4
	5

	I'm not mistaken in working with patients.
	1
	2
	3
	4
	5


Thank you for your participation in this Study !
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