Table 2
Stressogenous factors before arrival and during the stay in the mission area
	Stressogenous factors before arrival to the mission area
	Stressogenous factors during the stay in the mission area

	1) Reactions of surroundings -misunderstanding, underestimation, sneering, envy, jealousy, maliciousnes

2) Insufficient length and inadequate structure and focus of preparations-selection of candidates, prevailing of theory over practice, lack of focusing in training for specific tasks in the mission, lack of information on conditions in the DRC, incomplete knowledge of rights and obligations, long period between completion of training and departure followed by uncertainty about term

3) Unresolved issues of advance payments and reimbursements, untimely and incomplete supply with uniforms, equipment, protective equipment, medicines, vaccines, performing regular duties at workplace up to the point of departure.


	1) Mutual relationships

2)  Culture shock
3)  Accommodation
4)  Climate
5)  Health threats
6)  Security risks
7)  Difficulties in communication with family and superior command
8)  Delays in payment of fees in Serbia and in the DRC
9) Imprecisely defined obligations and rights in the mission
10)  Ride in terms of continuous congestion of roads in a disastrous situation
11)  Medical evacuation by air with the use of aircraft not dedicated and equipped for this purpose and whose functioning, accuracy and timeliness of maintenance were often questioned
12) Contact with patients during medical evacuations on whose medical condition, most of the time wasn’t enough information and who were for the first time diagnosed and treated.



