 Table 3. Correlation between managers’ education in HRM and QM with the institutions' ranks 

	
	Spearman's rho
	HRM education 
v.s. rank
	QM education v.s.rank

	rank 2008
	Correlation Coefficient (pS)
	-0,275
	-0,208

	
	Sig. (2-tailed)
	0,046
	0,046

	
	Number of healthcare facilities ranked in the Annual ranking 2008
	49
	49

	rank 2009
	Correlation Coefficient (pS)
	-0,292
	-0,279

	
	Sig. (2-tailed)
	0,005
	0,007

	
	Number of healthcare facilities ranked in the Annual ranking 2009
	49
	49

	rank 2010
	Correlation Coefficient (pS)
	-0,234
	-0,238

	
	Sig. (2-tailed)
	0,027
	0,017

	
	Number of healthcare facilities ranked in the Annual ranking 2010*
	47*
	47*


 
* Due to the consequences of earthquakes in Kraljevo (2010) the GH and PHC Kraljevo did not participate in the Annual ranking 2010.
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